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Summary  

The domain of family business is an age old institution marked 

with growth and dynamism. It is a commercial organization 

where family generations are involved in decision making. A 

striking point with family business is the family capital involved 

which can take forms of; social capital, human capital and 

financial capital. An inevitable element in family businesses is 

the existence of conflicts. There can be many causes to these 

conflicts, though largely they are owing to the issues related to 

ownership or power. However, the inevitability of conflicts do not 

connote their irreparability. There can be conflict management 

strategies that can suggest measures for conflicts based on the 

parties involved, the challenges underlying them and the 

intensity and gravity of the matter and their foreseeable 

repercussions. 

 


