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Summary:

So, friends in today's session we studied about modeling which is the processes
through which individuals learn behavior by observing the behavior of others and
the consequences of such behavior. Consumers learning which is the process
by which individuals acquire the purchase and consumption knowledge and
experience they apply to future related behavior. Other topics that we studied
were: Elements of consumer learning, Behavioral learning theories which includes
classical, instrumental and observational theories, cognitive learning theory which
includes information processing and involvement theory and finally we studied

was the recognition and recall measures.




