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Glossary 

1. Internal environment can be defined as the conditions, 

factors, and elements within an enterprise that influences the 

activities, choices made by the firm, and especially the 

behavior of the employees.  

2. External environment can be defined as outside factors that 

affect the company's ability to operate.  

3. Structure is the layout design of an organization. It is the 

construction and arrangement of relationships and designing 

strategies according to organizational goal. 


