OBJECTIVE

1. The right to be informed about the quality, quantity,
potency, purity, standard and price of goods to protect the
consumer against unfair trade practices.

2. The object is also to providespeedy and simple
redressal to consumer disputes-quasi judicial machinery
issought to be set up at District, State and Central Levels.
3. Quasi-judicial bodies are to observe principles of
natural justice and have been empowered to give relief of

specific nature and to award.



