
 

 

OBJECTIVE 
 

1. In order to protect to interest of the consumer to make 

provision for establishing necessary consumer councils and 

other authorities. 

2. The Consumer Protection Act, 1986 was enacted to 

provide for better protection of the interest of the 

consumers and for the purpose to make provisions for the 

establishment of Consumer Councils and other authorities 

in the settlement of consumer disputes and for matters 

connected therewith.  

3. To promote and to protect the rights of consumers such 

as protection against marketing of goods which are 

hazardous to life and property. 

 


