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Glossary
1 Feedback- Information about reactions to a product, a person's performance of a
task, etc. which is used as a basis for improvement.
2 Awareness - Knowledge or perception of a situation or fact.
3 Comprehensibility - Able to be understood
4 Reward - A thing given in recognition of service, effort, or achievement.

5. Criteria- A principle or standard by which something may be judged or decided.



