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Glossary:

* Leadership: The action of leading a group of people or an organization, or the
ability to do this.

* Management: The process of dealing with or controlling things or people.

* Democratic: Relating to or supporting democracy or its principles.

* Autocratic: Relating to a ruler who has absolute power.

* A laissez faire: The policy of leaving things to take their own course, without
interfering.



