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l.)s *t{nqtztlid Numbcri G?.Ml?07 6lB111 10454

fl"fq', zDated : o4-o8-2026
q' r*t-fi,tr$\rt

J e &'r+ri+ett:iii r:r:
,t

folE q+.r.),,r / Bid Document

fl&g fi.Irut / Bad Details

f&s "i( de fi drflrr/{raq /Bid End Date/Time 1B-08 2026 14:00:00

f,ds rga.) .ffr tn{lr.rz{r.Hq /Bid opening
Date/Time

18-08--202 6 I4:30:00

f&g tqroqr ttl.n (aiq tl.t .fir .ntlrq d)leio offer
Validity (From End Date)

gO (Days)

4drelur/{Jq ftT ;I|-JI/M i nistry/State Name Ministry Of E-ducation

faeilrr 'IrI ;IrJI/Department Name l)cpartnrcnt Of l-lighcr Education

.ti46"r +t ;il.tr/Organisation Name LJ n ivcrsity C rants Conrm ission

+rqtaq .hI "Irur/office Name Consortium For fducational Cornmunication

fQ'l+lq.r ?tn.{ur -}, lrqt, f}qqur/ Contact details of
Grievance redressal

llOD trnail id :jd-sw@ccc.nic.in
t3uycr [:nrail id: maint cngr.cec@nic.in

.I{.J ffi /ltem Category
Customizcd AMC/CMC for Prc-owrrcd Products " f-PtlAX,
KAtlLt- DS 200; Annual Maintcnancc Contract lnMC);
Quartcrly; No

3I.J.Itf 3l4fr /Contract Period 1 Year(s)

i.€l/uar.r $.tt i-, ld\' :rtfqf.r fdq.r a"1ero i',
qd/Years of Past Experience Required for
same/similar service

5 Ycar (s)

ilfl ?I{6 .fir'S+s} .hr ftuerr 3rr.rQzr+ 3{;Ju-.r B/past
Experience of Similar Services required

Ycs

t.rrrqfl\ra$ i,'lilu 3I+Id )'' .lfr :it.{ e"tri.rt d tpe u,ir"r
.Fr 4t tlMse Relaxation for Years of
Experience and Turnover

No

{<'regq.b f,d(,3r.Jerq h .rs'f sil< c,tg)q{ t ec !rqr.{
6-1 4$ t /Startup Relaxation for Years of
Experience and Turnover

No

li),.n r) af.i rttr rl{rlri*,t/Document required
from seller

[]' x pc ri cncc Critcria, B iddcr T'u rnovcr, Cc rtifi catc ( Rcq ucstcd
in AIC),Ot.M Authorization Certificatc,OIM Annual
"furnovcr,Additional Doc .1. (Rcquestcd in AIC)
*ln casc any biddcr is sccking cxcmption frcrn [:xpcricncc /
T urnovcr Critcria, the supporting docurrcnts to provc his
cligibility for cxcmption musL be uploadcd for cvaluation by
thc buycr

\



tt orP

Fdg liEqur/Bad Details

4{[ 3ilrr f,"]lddl.r,rti gru sq"is fl+u rR' Eltlrieil .h]

ffitar i[ *uar iL] znr] wfr Blia+rq] .nl QrEEil

.IIF.) $z ltel 14 t/oo you want to show
clocuments uploaded by bidders to all
bidders participated in bid?

Ycs (Documcnts submitted as part of a clarificat.ion or
rcprcscntalion during thc tcnder/brd proccss will also be

displayecl to othcr participated bidders after log in)

ftr arard 6t rrrq lffar tqd, rr$ qari ft fr('
3ilqwr.5' fu5 fir d@il / Minimum number of
bids required to disable automatic bid
extension

2

R;ii 6r tirs:n, B.l& ftq f{E el4r;} .f,r traq-lff.ql

ocr$ 'ru.rfr| / Number of days for which Bid

would be auto-extended

5

:ict q.I{ttal;r stfu.h,ttr F.bit fi sr{ f+-qr .nr'tr ] I /
Number of Auto Extension count

t.

floE +) ftElt;fi.+fr lrfl*,q 1+-qr/Bid to RA enabled No

fds +r qfl-{/Type of Bid Two Packet Bid

aq,ff& {cqi.na i,- ql{ra ir6-fr-.ft w$+rq trJ

3I;|4iT {r-rr{I /Time allowed for Technical
Clarifications during technical evaluation

2 t)ays

:r"larfia Bfle,r {er{ ({${I +qt +rfitt) rrrtllq tqt fi
/ Estimated Bid Value in INR (lnclusive of all
taxes)

7 5000

.nc+i+'r qdft]/f va I uatio n Method -Total value wisc cvaluation

fltzl{er(il rrig/arbltration Cla use No

gall tislrued iation cla use No

$uar€t filqrq/rrqD Detait

I :,,o*o*-n/Req u ired [';

t$o$ fd.rrq /ePBG Detai!

I 
*** d-+'/Rdvisory Bank

I 
t,u," Bank of tndia

I

I tfiA"iI rrlJqr,r (% )/cpBG t)crcentagc(7o)
I

*Lftdt"f) .fii :rruqq+ 3r.r[q (116) /Duration of cpBG
rcquircd (Months).

(a).*\'rrff sik uqrra Glrl;{i{ ltft, .r5r sF e{r(F)-dr t, manpff fi qar ii dzft qrRqt / rMD & performancj
in favour of Beneficiary, whcrcvcr it is applicablc.

rity should bc

fv\4



40\l/

HrflI?ff /Beneficiary :

Dircctor
Consortium for Educational Communication, Dcpartmcnt of llighcr [ducation, Univcrsity Grants Commission,

Ministry of Education
(Dircctor Ccc)

"t)nft laaTrd;r c{Trl.;rfl fl+zn Jrzr/ uid splitting not applicd.

va:n$sr$ 3r;Ine{a/M I I com p! ia nce

Com plia ncc

uarurtf rqftq .IltqcII/MSE Purchase Prcfcrcncc Ycs

ilrrT 3l]{ ag 5qJT aleT 5llch{ur Eaf;r:i/ttr lrdlail-

+) rsfrd a\ qr?rffr-.Fdr, {rfe :;l.nI {dq Ll t X% I
Purchasc Prcfercnce to MSI O[Ms/ Scrvicc
Providcr available upto pricc within L1 t X%

15

tlaT. 3it{ ag 5{rrT rlc{ 51]_6-{ur firrtanz{i.T q-drdr ehJ

rsfte ai lll?.rfi+arT i-, 1-iu Rg 6't aldi cht 3tflq+<tat

qftqttr / Pcrcentagc of Bid quantity/amount for
MSE OhMs/ Scrvicc Providcr Purchasc prcfcrcncc

100

(rfla{I€ lEfiq q$qrfl/MSE Purchase Preference

1. Years of Past Expcrience requiredr The bidder must have cxperiencc for number of years as indicated above in
bid documenl {cnding month of March prior to the bid opening) of providinq similar typc of serviccs to any
Ccntral / State Govt Organiration / PSU. Copies of relevant contracts / orders to bc uploaded along with bid in
support of having provldcd services during each of thc Financial year.
2. Purchase preference to Micro and Small Enterprises (MSEs); Purchase preference will be given to MSES

having valid Udyam Ccrtificate and whosc credentials are validated onlinc through Udyam Registration portal as
dcfincd in Public Procurcmcnt Policy for N4icro and Small Intorpriscs (N4SEs) Order, 2012 dated 23.03.2012 issued
by [4inistry of [4icro, Small and Medium Entcrprises and its subscqucnt Orders/Notifications issued by conccrncd
[4inistry, lf thc biddcr wants to avail thcmselvcs of thc Purchasc prcterence, the biddcr must be the
manufacturcr / OE[4 of the oifercd product on GcM. ln respcct. ot bid for Scrvices, the biddcr must be the Servicc
providcr of thc offcrcd Servicc. 'fradcrs arc cxcludcd from the purview of Public Procurcment Policy for [4icro and
Small Enterprises and hencc rescllcrs offering products manufactured by somc othcr OEM are not cliqiblc for any
purchasc prcfcrcncc. Rclevant documcntary cvidence in this rcgard shall bc uploaded along with the bid in
respect of thc offcred product or scrvicc, and Buyer will decide eligibility for purchase preference based on
documentary evidence submittcd in case of product bids, whereas in case of scrvices the eligibility is
automatically validatcd. lf L-1 is not an MSE and N4SE Seller (s) has / havc quoted pricc within L-1+ 15% (Selccted
by Buycr) of margin of purchase prcfercncc /price band dcfincd in relcvant policy, such MSE Seller shall bc given
opportunity to match L'1 price and contracl will be awardcd for 100% (seleclcd by Buycr) pcrccntage of total
quantity. lhe buycrs arc adviscd to rcfcr thc ON4 No.1_4 2021-PPD_dated 18.05.2023 for compliance of
Concurrcnt application ot Public Procurement Policy for 14icro and Small Enterprises Ordcr, 2012 and Public
Procurement (Prelerence to 14ake in lndia) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line ln Ge[4 protile as well as validated and approved by Buyer after evaluation of documents submitted.
3. Estimated Bid Value indicated above is being dcclarcd solely for l:hc purpose of guidance on El,4D amount and
for dctcrmining the Fligibility Critcria rclatcd to lurn Over, Past Performancc and Projcct / Past Experience etc.
Ihls has no relevance or bearing on the price to bc quotcd by the bidders and is also not going to havc any
impact on bid participation. Also this is not goinq to be uscd as a criteria in detcrmining reasonablcness of
quoted prices which would bc determined by thc buycr based on its own asscssmcnt of rcasonak,leness and
bascd on competitive prices received in Bid / RA process.
4. Past Expcriencc of Similar Scrviccs: Thc bidder must havc succcssfully
ovcr thc last thrcc years i.c. thc current financial year and thc last thrcc

cxccute d/com pletcd similar Services
of March

a\''t

th



Loq

prior to thc bid opcning): -

1. Thrcc similar complctcd scrvices costing not less than thc amount cqual to 40% (forty percent) of thc
csl imatcd costr or
2.lwo similar complcteci scrviccs costing not lcss t han lhc amount cqual to 50ol" {Iifty percent) of thc ostimated

cost; or
3. One similar complcted scrvicc costing not lcss than thc amount equal to 80% (eighty percent) of tho cstimatcd

cost.

yflilR.r drqtr,/3rdrqs4' laJ/additional Qualification/Data Required

Scope of Work:17 8 582067 8. odt

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1f85-82-8,6,9f.p-d-t

P rod uct/Eq u ipme nt Deta ils:-1-2!5!2 Ol4Lpd!

Customized AMC/CMC For Pre-owned Products - EPBAX; KAREL DS 2OO; Annual
Maintenance contract (AMC); Quarterly; No ( L )

.I+,tfi fAfufuln' /Technical specifications

.t,it / Core

E-apY Specification

I 
Product category

{FaT/ Values

FPPri
KARt-L I)S 2OO

I

I Annual Maintcnancc Contract (AMC)
I

I

I Prcvcntivc Maintcnancc Frcqucncy
I

r------'
i Quarterlyt-

[--------
I Manpowcr Rcquired
I I-;
l;;i;; iiuaonr'r

i;ar ARr fttrtRd ryf,fl {Fl/Minimum Floor Price defined by Buyer

*-dr A{r Bcrtffd ;Wrdrr ryaa/Minimum Floor Price

dcfined by Buyer

3lffim fuRIft il.ri-J /Additional Specification Documents

q\N.ffzRdft4 :rR+r$ /Consignees/Reporting officer and Quantity

qtMzfurlttrr
3Tfu4-rfr /Consignee
Reporting/Officer

eI,.{i. /S. N

o.

*isrer"iJ 6t rnrn
/ Quantity of

product/
equipment

rrfiftm Jllerqq+ar
/Additional

Requirement
qdr/Address

*ln

No



IIitr/Addressrr,.{i. /S. N
qtR.tzfrq}ffu

3rffi /Consignee
Reporting/Officer

Mangcsh Wamanrao
L-cde

l. 10067,Consorti u m for
f ducat ional Communicat ion,

IUAC Campus, Aruna Asaf Ali

Marg

tiflrtl;fl .fi.I ar*r
/ Quantity of

product/
equipment

.2-OV

3lfttrdi 3llclQq-+rr

/Additional
Requirement

o Numbcr of months
within thc contract
pcriod for which
scrvicc is rcquircd
,, 12

hm on otg,r5 rcs dI am qr.l/Buyer Added Bid Specific Terms and Conditions

Generic

OPI ION C[-AUStr 25% '. I hc buYcr
to 25 pcrccnt at thc timc of issuc
quantity or cont ract duration can
reviscd quantitY or duration.
For lumpsum-bascd scrvicc cont racts, thc
25 percent with the consent of the scrvice

Buyer Added Bid SPecific ATC

t3uycr Addcd text bascd Al C clauscs

lhis tcndcr is bcing proccsscd on a proprictary Articlc Ccrtificatc (PAC) basis for Karcl products

Only Karcl OEM or Karcl-authorizcd part.ncrs arc cligible to participatc

gra+<"r/ D i sc la im e r

Thc Additionai Terms and Conditions (ATC) havc bcen incorporated by thc Buycr aftcr approval. of thcir

competcnt Authority..rhe Buyer ,is sotcty responsiolc for thc impact of thesc clauscs on the bidding process, its

outcome, and conscquences thereof incl;ding any restriction arising in the bidding process due to these ATCS

ano rnctudinq thc modificalion of iechnical sp-ecitications and / or terms and conditions governing thc bid All

rcprescntations / grievances p"^uining io thc ATC clauses shall bc raiscd with the buyer organization dircctly

ana noi witn ceM.if any of 1hc clausc(i) is/are incorporated by thc uuycr rcgarding thc following, the bid &

resultant contract shall be trcated as null & void. Further, GcM reserves the ri9ht, at its sole discretion to cancel

thc bid forthwith, without issuancc of any prior noticc or intimation :-

l.Publishingcustom/BoQbidSforitcmsforWhichregularGeMcategoricsarcavailablC(UnlesssUch
Custom i BoQ item is bunchcd with the major rcgular product Category ltcm)'

2'Mandatingprocurcmentof/lromspecificBrand/MakC/ModCl/[4anUfacturer/DcalerexccptincaSeof
Single Bid / Proprictary Articlc Certificate (PAC) Buying'

3. lnclusion of disqualification critcria related to suspension of scller / service provider' whcre such

suspension pcriod has alrcady expired

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders'

5. Publishing bids on GcM for procurcment ot works'

6. Procurement of Goods by creating a Service bid on GcM & vicc versa

can inCrCaSe or dccrcasc thc contract quantity or contract duration up

of thc contract. l-1owcvcr, onCC the contract is issued, thc contract

only bc incrcascd up to 25 pcrccnt. tliddcrs are bound to acccpt thc

buycr may incrcase thc scopc of work and contract valuc up 1o

provider

7_.

7. Secking samplc with bid or approval
thc casc maY bc, shall bc Pcrmittcd
publishcd procuremcnt policy of the

of samplcs during bid cvaluation proccss. l-lowcvcr, trial /

in cascs whcrc trial / san-rplc arc allowecl as pcr approvcd
sample, as
and

f3uycrs', conLrolling Ministry / t)epartment / statc / Publi

5tt



2,01

Entcrprises llcadquartcrs. lf therc is any violation of trral / samplc clausc with regard to approvcd policy

of thc t3uycrs, Ministry / Dcpartmcnt / statc / Public scctor [:ntcrpriscs tlcadquartcrs, thcn this is to bc

dctcrmincd and rcdrcssccl by thc ConCCrnCd t3uycr Orqanisation only'

B. sccking expcricncc from spccifrc orqanization i dcpart.mcnt / institutc only or from foreign / cxport

cxpcriencc.

Creating bid for itcrns from incorrcct catcgorics'

Rcfercncc of conditions publishcd on any cxternal sitc or rcfcrcnce to

Asking for any-tcndcr fcc / Bid Participatiorr fcc, as thc casc may bc'

9.

10.

11.

T2.

cxtcrnal documcnt s/clauses'

t3uyer addcd ATC Clauscs which arc in contraventron of clatlscs dcfincd in bid

spccilications, EMD Dctail, cPBG Dctail and Mll and MSE Purchasc Prcfcrcncc

othcrwise allowcd by the applicablc GcM GIC'

13. nny ATC clausc in contravcntion with Gclvl GTc Clause 4 (xiii) (h) will be invalid ln casc of multiple L1

bidtcrs against a scrvicc bid, inc nuycr shalt place the contract by selcction of a bidder amonqst the L-1

biddcrs throuqh a Random Algorithm exccuted by GcM systcm

14. ln a category based bid, adding additional itcms, through buycr added' additional scopc oI work/

additional lcrms and conoitioni/ol. any other document ll buyer needs more ilrems.along w.ith the main

itcm, the same rnust bc addcd throujh bunching catcgory bascd ltems or by bunching custom cataloqucs

or bunching a BoQ with tnc main cat6gory baseJ item, the same must not bc done throuqh Arc or scopc

of Work.

Further, it any scller haS any objcction/g ricva n ce against thcse additional claUses or othCrWise on anV aspect of

ihis bid, thcy can raisc thcir reprcscntaiion aqainsithc samc by usinq thc Representation window providcd in

the bid dct.a;ls field in Sellcr dashboard aftcr ioqqing in as a scllcr. Buycr is duty bound to rcply to all such

rcprcscntations and would not be allowcd to opcn Oids if he fails to rcply to such rcpresentations'

All GeM Sellers/service Providers shall ensure full compliance with all applicable labour laws'

including the provisions, rules, schemes and guidelines under the four Labour codes i'e' the code

;; w.g;, zoig; tn" lndustriai Relations code, zozo; the occupational Safety' Hea-lth and Working

condii.rons code, 2o2o; and the code on sociat security, 2o2o as and when notified and brought into

force by the Government of lndia.

ForallprovisionsoftheLabourcodesthatarependingoperationalisationthroughrules,schemesor
noaiiil"tlonr, the corresponding provisions of the pre-existing labour enactments (such as The

r'rlni-rnr wages Act, rsia, rnJe.y.ent of wagei Act, 1936, The Payment of Bonus Act' 1965' The

Equal Remunlration Act, fSzO, fhu Payment of Gratuity Act, 1972' etc' and relevant State Rules)

shall continue to remain applicable.

The Seller/ Service providers shall, therefore, be responsible for ensuring compliance under:

.AllnotifiedandenforceableprovisionsofthenewLabourcodesasmentionedhereinabove;
ahd

o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions' industrial-relations etc'

and ani other statutoiy requirements shall be strictly met by the Seller/ Service Provider' Any non-

compliince shall constitute a brea€h of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law'

This Bid is Eoverned by the General Terms and conditions, conditions stipulated in Bid and service

i.r.t ag..J-"nt ,pe.lfi. to the service, as the case may be, as provided in the Marketplace'

However, in case of Service, if any condition specified in General Terms and Conditions is

contradicted by the conditions stipulated in Service Level Agreement specific to said service' then it
will over-ride the conditions in the General Terms and Conditions'

'f his Bid iS governed by the qraT;g B{ff 3it{ ?If;/General TermS and Conditions, conditions stipulated in Bid and

service Level Aqreement spccific to this servicc as providcd in thc N4arkctplacc llowcver in case if anycondilion

ipccitico in.rnflr..q Dqrt :ilt qt.I/Gcneral Tcrms and Conditions is contradictcd by thc condilions stipulatcd in

scrvice l..evel Agreemenll, thcn it will ovcr ridc the condilions in the General Terms and Cond tions'

dctail scction, including
scctions of thc brd, unlcss

.ier fit waraq erd fi r+g zG-h Tr{st ii anra -h'rnq etts {fiar {aflr m-[A Ere] tqr +, fu-5t d ra"tfd
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Srrn qr5r anri qrd tqr mr mt$ afi frsr 5s BfrEr fr Pd-E ae e ftq asfr wa 6tm a-{ er6 frs fa EIarsnltr il- inu +flt

+rer+t wf0+,rft -.)',

cI Stf.hl 3I"Jqo1"1

al en, J'i ttatq ldgl +) ${tchl 3l;JIlTeI"I +{"{l

q,) ita,+ta {I}ttH +l;l :lll 6[;F{ ,}-,' :t"1wl :nil
6),rn :ih +\t gfi rya,r ulwn f,*,u "n")
.fi) +r;pfr mrt+t chl 3ilqlL{ 6}r[ lln ,",-*,

of ceM GTC clause 26 regarding Restricrions on procurement from a biddcr of a country which shares a land bordef with lndia, anv bidder from a .ountry which shares a

Lna OorOer witl rnOia wiriUe etigible to bid in rhis r€nder onty ir the bidder is registerei with the Competent Authority. While particlpating in bid. Sidder has to undertake

.ompliance of this and any lat;e dectaration and non,.o.irriun." of this wo;ld be a ground for immediate termination of the contract and fu.ther leqal acuon in

accordance with the laws.

---w=rqrd/Th a n k Yo u ---
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