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faz gwar/Bid Number: GEM/2026/B/7710454
feeties /Dated: 04-08-2026

fas axmdst / Bid Document

{95 fadavur/Bid Details

ds d¢ @a & JJu/aA3 /Bid End Date/Time

18-08-2026 14:00:00

s Yo & adiw/aag /Bid Opening
Date/Time

18-08-2026 14:30:00

fag UQrher dUar (dg @ fr arfim A)/Bid Offer
Validity (From End Date)

90 (Days)

AAAT /T M 13T /Ministry/State Name

Ministry Of Education

fQawar & arsr/Department Name

Department Of Higher Education

HdT ¢l TH/Organisation Name

University Grants Commission

Fratery @ <Tar/Office Name

Consortium For Educational Communication

Rbrad fAaareer & Hud fJaioy Contact details of
Grievance redressal

HOD Email id :jd-sw@cec.nic.in
Buyer Email id: maint-engr.cec@nic.in

a&d Al /Iltem Category

Customized AMC/CMC for Pre-owned Products - EPBAX;
KAREL DS 200; Annual Maintenance Contract (AMC);
Quarterly; No

31 31af /Contract Period 1 Year(s)
Scdl/uArel Aar & fav 3fAia Qg g9 &»

a¥/Years of Past Experience Required for 5 Year (s)
same/similar service

gl e Y Qa3 of Wesel Iaead 3wgHa ¥/Past |
Experience of Similar Services required

QHUAUAS & T 3o &b anf 3R SAMaT A Fe YT

#1718 ¥/MSE Relaxation for Years of No
Experience and Turnover

XerE3U & fAT 37gaa b auf 3 ceI3ay A @ vere

& 1S ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar A I AT ¢ITdsl/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual

Turnover,Additional Doc 1 (Requested in ATC)

*In casc any bidder is secking exemption frem Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by
the buyer
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f9s fdarvi/Bid Details

&1 3mu RARGgHET g 3udls fHe v geardsl o
fafder A smar A arer wohr fAfAqaRT @l fwren
digd §2 Ted A #/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fag dama & yad War ad: a8 derd & fav
3maxgd f9g & wear| / Minimum number of

bids required to disable automatic bid
extension

el & wwar, S fau Qs Jamar fr gag-daa
dar$ ofruaftl / Number of days for which Bid

would be auto-extended

311AY waaeeT 3Rbda fhdel ax fpar srer &1/

Number of Auto Extension count

Qs O Ray Narah @ichy fhar/Bid to RA enabled

No

95 @ ua/Type of Bid

Two Packet Bid

ARNAT Fediched & GNIeT dehelidhl FUBIhIuT ¥

taxes)

AT UHA [Time allowed for Technical 2 Days
Clarifications during technical evaluation

rgarfad fafder fea (@ o wied) IRd wud ot

/ Estimated Bid Value in INR (Inclusive of all | /5000

Aedihel Ugid/Evaluation Method

Total value wise evaluation

ALYLAAT Ws/Arbitration Clause No
Yoie W3/Mediation Clause No
$uardy fAaIo/EMD Detail
31dIbhdT/Required No ]

SHST fadiur /ePBG Detail

vsarsSTyl da/Advisory Bank

State Bank of India

SIS ufaerd (%)/ePBG Percentage(%)

5.00

SIS & 3maye 31afd (3ng) /Duration of ePBG
required (Months).

114

(a). U 3 ureet FAmaId TR, T Fg I el &, emomaff & uet o el wifkw| / EMD & Performanc

in favour of Beneficiary, wherever it is applicable.

rity should be

Vin
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arsnadt /Beneficiary :

Director

Consortium for Educational Communication, Department of Higher Education, University Grants Commission,
Ministry of Education

(Director Cec)

arel faemater aa A€ fRA 911/ Bid splitting not applied.

UANSIHIS HJUdil/MIl Compliance

THINEINS JHJUrelel/MIl Compliance Yes

vaAuygd wlic adiucd/MSE Purchase Preference

wawas wite afrigar/MSE Purchase Preference Yes

Yed 3R TG 3TA HA 3UBIT AIAIN/qar gerelr
& we 3 wafdedr, afg saar geg L1eXy / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qed 3N TG IUF AT SUSIOT AFAT/dar gerar
@ 3 wAfAea & AU g K arar oAb 100
ufaerd / Percentage of Bid quantity/amount for

MSE QOEMs/ Service Provider Purchase preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during ecach of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
qguantity. The buyers are advised to refer the OM _No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(endj th of March

D\




207

prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faR® Aeaar /3aasd er/Additional Qualification/Data Required

Scope of Work:1785820678.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1785820691.pdf

Product/Equipment Details:1785820747.pdf

Customized AMC/CMC For Pre-owned Products - EPBAX; KAREL DS 200; Annual
Maintenance Contract (AMC); Quarterly; No (1)

daNdh FARPAT /Technical Specifications

faaru1/ Specification ! Hed/ Values
@I / Core
] Product category i EPBAX
l Product Brand KAREL DS 200
]Type of service iAnnual Maintenance Contract (AMC)
E Preventive Maintenance Frequency iQuarterly
l Manpower Required ! No

s3iil /Addon(s)

Pl g1 AURA YeAdH Hed/Minimum Floor Price defined by Buyer

bl g AMRT “gFadm FHed/Minimum Floor Price
defined by Buyer

No

3faR® AR exardst /Additional Specification Documents

VRN /NaEn 31REd /Consignees/Reporting Officer and Quantity

. WRA/Rarféar qaradl & A PR IR
&.U./S.N . uar/Add / Quantity of /Additi I
: | 31y /Consignee < ress produch itiona

Reporting/Officer equipment I Requirement

X|A

417




Q/OQ/

e | iR ;{gnitﬁ W:; | AR Aravadsdr
BIISN | o8l /Consignee uar/Address pafaty /Additional
0 product/ Requirement
Reporting/Officer equipment 4
110067,Consortium for ¢ \’:lvlijtrr:}tr)wetrhgfcn;r?tnr;hci
1 Mangesh Wamanrao | Educational Communication, 1 arisd For which
] Lede IUAC Campus, Aruna Asaf Ali . period 1 "
Marg service is required
012

P S 78 R & Rew af/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

This tender is being processed on a Proprietary Article Certificate (PAC) basis for Karel products

Only Karel OEM or Karel-authorized partners are eligible to participate

aea¢m/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprictary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Secking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers' controlling Ministry / Department / State / PubligSecto
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Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm exccuted by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

» All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the dH=T 23 3 od/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in AHATT Ruar 3 ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ot Y WAeT Ul % @S 26 & we A MIG F @A s WeT WeT A arer 2 F fAsy A wlg uy uige @y A
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R ¥ WY qH WA Wl B arer g A g o fasT g@ fAfaq 3 fas 2 & fav ash oy gom J@ dg g & drer
wern UREH & wa Ui @Ifds a1 A waAd ST A gUd efurelel b A 3 @S o arad wwon few Sie
T SHHE WA o I UT e[ B cediel WAH e R aefed & e 3 hr drefeh FILATS B MU EIT I1in terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gegarg/Thank You---

/_\‘

T




